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U N I V E R S I T f

Programs for Higher Education Relocates
to North Miaini Beach
Nova Southeastern University's Fischler Center for the
Advancement of Education (FCAE) has moved from its previous
site in Fort Lauderdale to the campus of the former Southeastern
University of Health Sciences and Southeastern Osteopathic
Medical Center in North Miami Beach. The mailing address for the
new facility is 1750 NE 167th Street, North Miami Beach, FL
33162-3017. Programs for Higher Education correspondence may
be sent to the North Miami address; however, the official mailing
address is 3301 College Avenue, Fort Lauderdale, FL 33314-7796;
and mail for PHE could be sent to that address as well. PHE
telephone and fax numbers have not changed.

The Fischler Center for the Advancement of Education includes
the following programs: Graduate Teacher Education Program
(GTEP), Life Span Care and Administration, National Ed.D.
Program for Educational Leaders, Programs for Higher Education
(PHE), Programs in Communication Sciences and Disorders, and
Programs in Education and Technology (PET).
NSU has spent several million dollars to upgrade and renovate
the facilities, and plans to invest considerably more in the near
future in landscaping, additional renovations, and other communityfriendly actions. The 250,000-square-foot, four-building campus
not only will be FCAE's base of operations, but also will be the
first full community-service school of education in the country.
With community clinics for speech and hearing, psychological
services, and family medicine and
optometry, as well as potential for an early
childhood enrichment center, a two-county
"teachers' store," an idea incubation suite,
space to host significant community
events and much more, the Center will
exemplify the concept of lifelong,
intergenerational learning.
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PRACTITIONERS IN THE NEWS

PHE GRADS, STUDENTS, AND FACULTY IN THE SPOTLIGHT
PHE 6RADS
Joseph Cipriani, Ed.D. (Philadelphia
Cluster, 1996), has been promoted to
Associate Professor in the Department of
Occupational Therapy, Misericordia College,
Dallas, Pennsylvania. He has been awarded
tenure-the first faculty member in his
department to receive this distinction.
Kenred A. Christian, Ed.D. (International
Cluster), coordinated a conference on
"Commerce, Diplomacy, and Return on
Investment in the Next Millennium:
Curriculum, Research, and Service for
Improved Quality of Life" at the University
of Technology, Jamaica.
Gaynelle Haynes,
Ed.D. (Houston
Cluster, 1977),
Vice President and
Dean of Student
Services,
Galveston College,
has been elected
President of the
Junior/Community
College Student
Gaynelle Haynes
Personnel
Association of
Texas (J/CCSPAT) for a two-year term.
Gaynelle was elected to the position at
the organization's state conference in
Arlington. She assumed the duties of the
President and Chairman of the Board
immediately after the Arlington Conference.
She previously served three terms on the
organization' s Board of Directors and was
elected President for terms in 1977-79 and
1987-89; she is the first to serve more than
one term as President of J/CCSPAT.
Judy Sanders, Ed.D. (Dallas Cluster, 1995),
recently presented a session titled ''Teaching
English Composition Through Distance
Leaming" at the Two-Year College Teachers
Association (TYCA). Judy is the head of the
English Department at Tustin Community
College.
Anita Moore, Ed.D. (South Florida Cluster,
1992), recently began a new position as Vice
President, Training and Development, for the
Pino Training Organization. The company,
with its corporate office in Orlando, offers
business and financial training programs on
a nationwide basis.
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Thomas G. O'Brien, Ed.D. (Massachusetts
Cluster, 1997), traveled to the People's
Republic of China (summer 1997),
representing the United States Biology
Teachers as a delegate to the People to
People Ambassadors Program. He visited
postsecondary institutions and met with
government officials and the Commissioner
of Education.
Thomas conducted a workshop on "Use
of Active Leaming Techniques to Teach
Biology" in the Metropolitan Association of
College and University Biologists
(MACUB) conference at Kingsborough
Community College on November 1, 1997.
The workshop focused on modification of
traditional pedagogy and ways to improve
teaching/learning in the classroom.
Linda Hester Phillips, Ed.D. (Greenwood
Cluster, 1996), formerly Dean of
Educational Support Services, Catawba
Valley Community College, Hickory, North
Carolina has been promoted to Vice
President of Academic Affairs.
Diana E.
Watkins, Ed.D.
(Dallas Cluster,
1997), a 1996-97
Graduate
Administrative
Fellow, is the
Assistant Director
of the Family
Practice
Residency at the
Diana E. Watkins
University of
Arkansas Medical Center. During her six
months in this position, she has been busy
completing an accreditation review of the
residency program, conducting recruiting,
revamping the evaluation of the faculty and
residents, designing a new method for
scheduling faculty teaching and
performance levels, and designing new
methods for screening foreign medical
graduates who wish to enter the residency.
Diana attended a Microsoft Training
Seminar and was asked by a Microsoft
representative to send her MARP (The
Development, Pilot Test, Assessment, and
Evaluation of a Computerized Online
Internet Community System at Programs for
Higher Education) to Microsoft. Her
MARP was also selected for publishing by
the ERIC Clearinghouse on Information and
Technology.
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PRE STUDENTS
Tamara Bolendar (Western Pennsylvania
Cluster), Associate Professor of
Accounting at Mount Vernon Nazarene
College, Ohio, recently arranged a
workshop on "Electronic Commerce and a
Global Economy: Connecting at a Higher
Level" for about 130 adults pursuing a
business degree via a weekend format at
Mount Vernon Nazarene College.
Greg Kaminsky (South Florida Cluster)
recently presented a training seminar for
The Florida Summit of Behavioral Health
Care. The Summit was a statewide joint
venture of the Florida Alcohol and Drug
Abuse Association and the Florida Council
for Community Mental Health. The title of
the workshop was "Management Success
in the World of Managed Care and Welfare
Reform."
Greg is the Manager of Chemical
Dependence Treatment Services at
Broward House, Inc ., in Fort Lauderdale,
Florida.
ThomasJ.
Kinney
(Massachusetts
Cluster),
Rockefeller
College,
University at
Albany, has been
installed as
President-Elect of
the American
Thomas J. Kinney
Association of
Adult and Continuing Education (AAACE)
in a ceremony held at the Association ' s
national conference in Cincinnati, Ohio.
The AAACE, based in Washington, D.C.,
has about 15,000 national and affiliate
members. The Association includes
literacy and adult basic education
practitioners, adult education faculty,
university continuing education staff,
military educators, and business and
industry trainers.
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The Future:
Integrating Tradition and Innovation
1998 Schedule At A Glance

2:30 p.m.-3:30 p.m.

Mid-Afternoon Refreshments

Friday, July 24

3:30 p.m.-5:30 p.m.

Specialization Seminars

I p.m.-9 p.m.

Institute Office

7 p.m.-9:30 p.m.

3 p.m.-6 p.m.

Program Dean's Team Meeting

6:30 p.m.-7:30 p.m.

International Cluster Administrators
and Faculty Wrap-Up Meeting

Monday, July 27
6 a.m.-8:30 a.m.

Saturday, July 25
6 a.m.-8:30 a.m.
7:30 a.m.-8:45 a.m.
8 a.m.-8 p.m.
9 a.m.-9:30 a.m.
9 a.m.-4 p.m.
9:45 a.m.-1 l :45 a.m.
IO a.m.-1 l a.m.
11 :45 a.m.-1 p.m.

Continental Breakfast
Student Writing-Assessment Task
Force Meeting

6 a.m.-8 a.m.
7:45 a.m.-11 a.m.
8: 15 a.m.-10:45 a.m.

2:30 p.m.-3:30 p.m.
2:30 p.m.-6 p.m.
5 p.m.-11 p.m.
7 p.m.-9 p.m.

7:45 a.m.-5:30 p.m.
8 a.m.-10 a.m.

IO a.m.-5 p.m.

Faculty and Third-Year Students
Computer Lab

Pre-Institute Workshops for
Students (optional)
Faculty Professional Development
(all faculty)

11: 15 a.m.-12:45 p.m.
12:45 p.m.-2: 15 p.m.

Mid-Morning Refreshments

Students Computer Lab
Distance Library Services
12:45 p.m.-5 p.m.

Mid-Afternoon Refreshments
I p.m.-6:30 p.m.

Concurrent Sessions (to be repeated)

Students Computer Lab

2:30 p.m.-3:30 p.m.

Mid-Afternoon Refreshments

New Faculty Dinner

Continental Breakfast

3:30 p.m.-5 p.m.

Workshop Sessions (to be repeated)

5:15 p.m.-6p.m.

Cluster Meetings

6 p.m.-midnight

Students Computer Lab

6:30 p.m.-8 p.m.

Distinguished Research Awards
Reception

Institute Office
Practicum Evaluators Meeting

Students Computer Lab

Tuesday, July 28
6 a.m.-8:30 a.m.
6 a.m.-8 a.m.
7:45 a.m.-6:30 p.m.
8: I 5 a.m.- I0:45 a.m.

2: 15 p.m.-3: 15 p.m.

Institute Office

2:15 p.m.-3:15 p.m.

Mid-Morning Refreshments

l p.m.-2 p.m.

Financial Aid Questions and
Answers

Core Faculty Work Session
(all Core faculty)

IO a.m.-1 l a.m

noon- I p.m.

Lunch Break
Graduate Student Council Luncheon
Meeting

Lunch Break

Cluster Administrators Meeting

Opening General Session
(Roger Wilkins, Keynote Speaker)
Practicum Workout Center

Financial Aid Questions and
Answers

I 0:30 a.m.-12:30 p.m

Specialization Seminars: Internet
Training for Cluster Administrators

Program Dean's Meeting with
Faculty

9 a.m.-noon

10:30 a.m.-1 l :30 a.m

Institute Office

Mid-Morning Refreshments

Graduate Student Council Breakfast
Meeting
8 a.m.-12:30 p.m.

Students Computer Lab

9 a.m.-10 a.m.

Sunday, July 26
6 a.m.-8:30 a.m.

Continental Breakfast

Institute Office

Open Demonstration of Online
Writing Lab (OWL)
I p.m.-5 p.m.

Opening Reception/Dinner and
Scholar Recognition

Introducers Meeting

6:30 a.m.-8 a.m.

9 a.m.-10 a.m.

MARP Advisors Meeting
Lunch Break

Students Computer Lab
Practicum Workout Center
Institute Office
Specialization Seminars
Mid-Morning Refreshments
Cluster Administrators Meeting

10 a.m.-5 p.m.

Cluster Meetings
Specialization Seminar Overviews

Continental Breakfast

11 a.m.-12:30 p.m.

Faculty and Third-Year Students
Computer Lab
Workshop Sessions (repeated)

12:45 p.m.-2:45 p.m.

3 p.m.-4 p.m.

Luncheon and Conversation With
NSU President Ray Ferrero, Jr., and
FCAE Provost H. Wells Singleton
Concurrent Sessions (repeated)

3:30 p.m.-4:30 p.m.

Mid-Afternoon Refreshments

4: 15 p.m.-5: 15 p.m.

Reflections on the Future: Let me
Ask You, Let me Tell You

4: 1.5 p.m.-6: 15 p.m.

Internet Training for Faculty
Members

5:30 p.m.-6: 15 p.m.

Cluster Meetings

6:30 p.m.-8 p.m.
6:30 p.m.-midnight

6 a.m.-8 a.m.
7:45 a.m.-12:30 p.m.
8 a.m.-noon
8: 15 a.m.-noon

5 p.m.-6:30 p.m.

Practicum Workout Center

5 p.m.-11 p.m.

Students Computer Lab

8 p.m.-11 p.m.

Great Annual Talent Fest Sponsored
by the West Florida Cluster

Specialization Seminars

Students Computer Lab

8: 15 a.m.-10:45 a.m.

Specialization Seminars
Mid-Morning Refreshments

9 a.m.-10:30 a.m.

Cluster Administrators Wrap-Up
Meeting

10 a.m.-5 p.m.

Faculty and Third-Year Students
Computer Lab

Institute Office
Faculty and Third-Year Students
Computer Lab

Continental Breakfast
Institute Office

9 a.m.-10 a.m.

Students Computer Lab

Students Computer Lab

Cluster Meetings

7:45 a.m.-10:45 a.m.
Continental Breakfast

Noon- IO p.m.

4: 15 p.m.-5 p.m.

6 a.m.-8 a.m.

Practicum Workout Center

Mid-Morning Refreshments

Specialization Lecturers Meeting

Friday, July 31

Students Computer Lab

9 a.m.-10 a.m.

Concurrent Sessions (to be repeated)

4 p.m.-5:30 p.m.

6 a.m.-8:30 a.m.

Wednesday, July 29
6 a.m.-8:30 a.m .

3 p.m.-4 p.m.

11 a.m.-12:30 p.m.
12:30 p.m.-2 p.m.

Closing General Session
(Meg Wheatley, Keynote Speaker)
Lunch Break
Students Computer Lab
Practicum Workout Center

Thursday, July 30
6 a.m.-8:30 a.m.
6 a.m.-8 a.m.
7:45 a.m.-6p.m.
8: 15 a.m.-10:45 a.m.

Distance Library Services

Continental Breakfast

12:45 p.m.-5:30 p.m.

Students Computer Lab

2 p.m.-3 p.m.

Institute Office
Concurrent Sessions (repeated)

Institute Office

2:30 p.m.-3:30 p.m.

Mid-Afternoon Refreshments

Specialization Seminars

3: 15 p.m.-4: 15 p.m.

Networking (student facilitated)

Internet Training for Cluster
Administrators

4:30 p.m.-5 p.m.

9 a.m.-10 a.m.

Mid-Morning Refreshments

10 a.m.-5 p.m.

Faculty and Third-Year Students
Computer Lab

11: 15 a.m.-12: 15 p.m

Concurrent Sessions (to be repeated)

12: 15 p.m.-1 :45 p.m.

Lunch Break

Cluster Meetings

5 p.m.-7 p.m.

Students Computer Lab

6:30 p.m.-9:30 p.m.

Closing Social Activity

I 0p.m.-midnight

Students Computer Lab

Saturday, August 1

Students Computer Lab

6 a.m.-8:30 a.m.

Practicum Workout Center

7:45 a.m.-1 p.m.

Distance Library Services

8: 15 a.m.-noon

Graduate Student Council Luncheon
Meeting
I :45 p.m.-2:45 p.m.

Concurrent Sessions (repeated)

2:30 p.m.-3:30 p.m.

Mid-Afternoon Refreshments

9 a.m.-10 a.m.

Continental Breakfast
Institute Office
Specialization Seminars
Mid-Morning Refreshments

Important Notes
Students attending the Institute and/or enrolled in a Specialization Seminar must attend their Cluster Opening Meeting at I p.m. on
Sunday, July 26. Students must be present at the Institute until noon on Saturday, August I.
STUDENTS MUST ATTEND AN INSTITUTE FUNCTION DURING EVERY TIME PERIOD.

Kinney has received national and
international recognition while at
Rockefeller College, University at Albany,
for his efforts in establishing and
overseeing a variety of innovative
education and training programs for
managers in both state and local
government, as well as in business and
nonprofit settings.
Deborah Williams Shepherd (South
Florida Cluster), Associate Director,
Office for Academic and Student Services,
College of Education, Florida Atlantic
University, attended the Summer Institute
for Women in Higher Education
Administration sponsored jointly by Bryn
Mawr College and Higher Education
Resource Services (HERS), Mid-America.
The residential program was held June 22July 18, 1997, on the Bryn Mawr College
campus. The 75 participants were from the
United States, Canada, Nigeria, and South
Africa.

FACULTY IN THE
NEWS:
CONGRATULATIONS!
Norma
Martin
Goonen,
Ed.D., PHE's
Associate
Director for
Faculty and
Curriculum
Development,
has been
selected as a
member of
the 1998
Norma Martin Goonen
class of
LEADERSHIP AMERICA. Founded in
1988, LEADERSHIP AMERICA has
become the preeminent women's leadership
program in the United States. Annually, it
brings together a select group of outstanding
women to participate in a year-long series of
three intensive professional development
sessions. Each class of LEADERSHIP
AMERICA unites women of diverse
geographic, ethnic, cultural, and professional
backgrounds-corporate and non-profit
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executives, engineers, educators, attorneys,
health professionals, elected and appointed
government officials, athletes, artists, and
volunteer civic leaders.
The session themes are chosen by the
Board of Directors and change yearly; no
two programs are ever the same. Sessions
respond to the critical issues facing women,
the country, business, and education today.
Through discussions with our nation's most
influential and innovative leaders,
participants explore the complexities of
these issues, which may face them as they
lead their organizations within the private
and public sectors.
A first generation Cuban-American,
Norma arrived in the United States in 1960.
Today, she is an educational administrator
whose experience in higher education spans
two decades. During that time, she has
served as Associate Dean and as Vice
President for Academic Affairs at Florida
International University and at St. Thomas
University, respectively. She is currently
Associate Director and Program Professor
for NSU's Programs for Higher Education,
and has served the University's President as
a consultant for regional accreditation
matters. Her instructional background
includes high school and university levels,
as well as the training of adult professionals
in the areas of educational administration,
school law, and multicultural education.
Norma received her B.A. in English and her
M.S. in Adult Education, Administration,
and Supervision, from Florida International
University, and her doctorate in Educational
Leadership (Higher Education) from the
University of Florida. Norma has published
in her three areas of expertise, has been a
presenter and consultant in those fields, and
has written and directed numerous grants
and contracts. A past Fulbright recipient,
she is a member and officer of several
professional associations and boards,
including the Florida Association for
Women in Education (FAWE), and Friends
of WLRN Radio and Television in Miami,
Florida. She is married to Dr. John J.
Goonen, Jr., has three children, and resides
in Davie, Florida.
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Richard Cardinali, Ed.D., MARP
Advisor, will have two journal articles
published in 1998. The first article, titled
"Assessing Technological Productivity
Gains: Benson and Parker Revisited," will
be published in Logistics Information
Management, 1998, 11.2. The second,
titled "Death of the Knowledge Worker,"
will be published in 1998, 11.3.
Warren H. Groff, Ed.D., conducted a
seminar/workshop on "Electronic
Commerce and a Global Economy:
Connecting at a Higher Level" for about
130 mature adults pursuing a business
degree via a weekend format at Mount
Vernon Nazarene College, Ohio. He also
keynoted a conference at the University of
Technology, Jamaica, on "Commerce,
Diplomacy, and Return on Investment in the
Next Millennium: Curriculum, Research,
and Service for Improved Quality of Life."
Stephen G. McLeod, Ed.D. (West
Florida Cluster Administrator), recently has
been included as a biographee in three
Marquis publications: Who's Who in
America's Teachers (1996 edition), Who's
Who in the South and Southwest (19971998 edition), and Who's Who in America
(I 998 edition). Stephen is a PHE graduate.
CliffOuder, Ed.D. (West Florida
Associate Cluster Coordinator), has
assumed the position of Personnel Director
for the Assumption Parish, Louisiana Public
School District. Cliff will continue his
association with NSU and with the
Louisiana Technical College System, in
which he is an adjunct instructor.
G. Jeremiah Ryan, Ed.D. (Philadelphia
Cluster Coordinator), President of Quincy
College, Quincy, Massachusetts, and
E. Ann McGee, Ed.D., President of
Seminole Community College in Sanford,
Florida, gave presentations on CEO
Leadership in Private Fundraising for the
CEO Academy for Community College
Presidents and Chancellors in Rohnert Park,
California. Jerry and Ann are PHE
graduates.

PHE Newsletter

WE AT PHE ARE VERY PROUD OF OUR STAFF
AND THE SUPPORT THEY PROVIDE TO DUR PROGRAM,
OUR STUDENTS, AND OUR FACULTY. WE INTRODUCE THEM TO YOU:
Lina Alexander
has been with the
Programs for
Higher Education
since the fall of
1996. She is the
Administrative
Secretary for the
Associate
Director for
Cluster
Lina Alexander
Development and
Marketing and for the Associate Director
for Cluster Support and Student Services.
Lina is making plans to be married in July
and to graduate from NSU this summer
with a B.S. in Business Administration and
a minor in Management. She is going to
pursue her master's degree in Health
Administration, with a goal of owning and
operating a long-term health care facility.
Ada Christie is a
native Puerto
Rican who joined
the Programs for
Higher Education
in April 1975 as a
Records
Specialist
(seminar,
proposal,
practicum, and
Ada Christie
grades). She
moved to another Records Specialist
position (MARP year grades) in the late
'70s, and in 1980, she was promoted to
Administrative Assistant to Ross E.
Moreton, then Director of the program.
Ada's responsibilities have evolved to her
present position of PHE Coordinator of
Administrative Operations. She oversees
the program's secretarial staff, daily
administrative operations, and summer
institutes logistics.
Ada also serves as Co-Officer for
Affirmative Action for the University, a
post she has held since 1990. As an adult
student, she is seeking a B.S. degree from
NSU in the Liberal Arts program.
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Ada lives in Sunrise, a suburb of Fort
Lauderdale, with her husband Fred. They
have four married children, six
grandchildren, and another on the way.

Carolyn Cohen
has been with the
Programs for
Higher Education
for almost two
years. She is the
Administrative
Secretary to the
Associate
Director for
Research.
Carolyn Cohen
Returning to
school after almost 25 years brought her to
Nova Southeastern University. She will
graduate this spring with a B.S. in
Psychology. Carolyn plans to continue her
education in a master's program at NSU in
Family Therapy. Her long-term goal is to
work in medical family therapy,
specializing in chronic illness within the
family system.
Carolyn is married and has a 14-yearold daughter. She refers to motherhood as
her "other full time job--raising a teen in
this world." Carolyn's weekends are spent
playing taxi-driver for her daughter and all
of her friends. She has just started a group
with these young women that focuses on
self-expression in poetry and short stories.
Carolyn wanted to provide an environment
that would promote the free expression of
their creativity. She says that she is
amazed at the group's raw talent and that
she enjoys helping each girl learn to
express herself.
Carolyn and her husband, Steve, own a
print shop. After spending six years of
full-time work in the shop, she now works
only part-time, handling occasional
desktop publishing jobs. In whatever free
time is left, Carolyn likes to do crafts,
particularly ceramics. She also takes walks
and plays tennis-when the weather is not
too hot.
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Barbara
Cromartie began
her career with
PHE in February
1978 as Secretary
to the Director of
Continuing
Services, which at
that time was a
separate division
of PHE. In 1980,
Barbara Cromartie
Barbara became
an Administrative Assistant to the Director
of Instruction. She currently holds the
position of Administrative Assistant to the
PHE faculty. Barbara has worked for PHE
for almost 20 thoroughly enjoyable years.
MaryLydumPerez isthe
newest member of
the PHE staff.
She started
working in
January of this
year as the
Administrative
Secretary to the
Associate
Mary Lydum-Perez
Director for
Faculty and Curriculum Development. She
works in the comprehensive exam process
and handles student inquiries. Mary
studied international relations at the
University of the Americas in Mexico. In
her spare time, she enjoys traveling with
her husband and learning about foreign
cultures and languages.
Marilyn Kriss
joined PHE in
June 1986 as a
Clerical Assistant.
She is currently
the
Administrative
Assistant to the
Dean of the
Program and is
responsible for
Marilyn Kriss
processing
program applications and registrations.
Marilyn was previously employed by the
Board of Educational Services in Long
Island, New York.
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Joanne Nance
was born and
raised in Fort
Lauderdale. She
has worked for
PHE for four
years as the .
Registration and
Tuition Specialist.
Joanne is
currently pursuing
Joanne Nance
a B.S. in Legal
Studies and is hoping to continue her
education at NSU in the master's program
in Dispute Resolution. Her most
challenging and rewarding experience was
her move to Germany in 1989 and all of
the travel and excitement that followed.
Joanne loves living with her three cats on
Fort Lauderdale's oceanside. In her spare
time, she enjoys traveling, bike riding, and
roller blading.
Jeanmarie Pinto
started working
for the Programs
for Higher
Education as a
"temp" in July
1997. In October,
she moved into
the position of
Faculty Secretary.
She has a B.S.
Jeanmarie Pinto
degree in
Jurisprudence from the University of
Baltimore and is nearing the completion of
her master's program in Dispute
Resolution at NSU's School of Social and
Systemic Studies. Jeanmarie has applied
for the doctoral program in Dispute
Resolution.

Marge Rowland
became a member
of the PHE staff
in 1980. Her first
job was to process
practicum
proposals,
practicums, and
seminar grades.
At that time, all
Marge Rowland
prop~sals and
practicums were
routed through the PHE Office and sent
out for approval by the practicum readers
before being returned to PHE for grade
credit or revision. After several years,
Marge changed jobs to that of maintaining
the MARP records and updating the
Paradox database system for current
MARP status. Upon sign-off of the
MARP, she initiates the graduation letter,
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prepares and submits the paperwork to the
Registrar's Office and ,prepares the MARP
for microfiching. She also processes
annual faculty contracts and calculates the
quarterly faculty payments to all MARP
advisors and central staff committee
members. Marge compiles the monthly
and annual graduation lists and assists in
commencement activities. She also serves
as a liaison in securing information for
students, faculty, and other staff members.
Over the years, she has participated in
typing study guides, transcribing
correspondence, ordering office supplies,
and helping others whenever needed. In
the past, she has represented FCAE on the
University's Environmental Committee.
Marge has two married daughters and
six "precious" grandchildren. She enjoys
reading, bicycling, and piano-playing.

Tanya is applying to Nova Southeastern
University's School of Computer and
Information Sciences to pursue her
master's degree in Management
Information Systems with a minor in
Computer Science.
She spends her free time working as a
member of the Earth Team and listening to
her favorite music. The Earth Team is an
environmental conservation group funded
by the U.S. Department of Agriculture's
Natural Conservation Resource Services.
The team encourages the planting of trees
and other vegetation that will aid in
reducing pollutants, and the replanting of
vegetation on our coastlines, streets, and
parks.

Leslie K. Torres
has been working
at NSU since
April 1995,
processing
student records
and faculty
payments. She is
also the point of
contact for
students who
Leslie K. Torres
have questions
about their practicums or seminar grades.
She has a bachelor's degree in Elementary
Education and is currently working on her
master's degree in Teaching English to
Speakers of Other Languages (TESOL).
Tanya Walker
joined PHE in
April 1997. She
graduated from
Florida
International
University with a
B.A. in Business
Administration
and a
concentration in
Tanya Walker
Management
Information Systems. She is the·
Administrative Assistant for Online and
Database Information for PHE. Tanya
maintains PHE's student and faculty
database, which is used to develop a
variety of reports for the administration,
faculty, and staff. She also generates
requests for UNIX accounts for PHE
students and faculty, and maintains and
updates PHE's Web pages.
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EDITOR'S CORNER

from the time you submit your request until
your account is established.

a. Oo I have to log on each month to keep my
account active?
A. Yes, this is very important. You MUST log
on at least once each month. Failure to log
on within 90 days will result in your account
being purged from the system. "Logging
on" does not mean accessing Nova
Southeastern University's home page; it
entails dialing NSU's server and using your
log in name and password. You may use the
following telnet address to access the
system: telnet:fcae .nova .edu (Internet
Explorer) or telnet://fcae.nova.edu
(Netscape Navigator).
Janet Jaeger
Q. If I have my mail forwarded to another

Questions and Answers about UNIX
Accounts.
Nova Southeastern University provides
computer systems with access to hardware,
software, and networks to enhance the
academic experience. The University's
computer systems
are vital to programs
of instruction,
research, and
administration.
Philip Thomas is
responsible for
creating accounts
and for maintaining
and providing UNIX
Philip Thomas
account support for
the Fischler Center
for the Advancement of Education. He began
working for NSU in September 1996 as the
Faculty Secretary for PHE, and in November
1997, he moved into the position of UNIX
Support Specialist.
I asked Philip to respond to some of the
most frequently asked questions about UNIX
accounts:

account, do I still need to log on to the NSU
server?
A. Yes, forwarding your mail still requires that
you log on to the NSU server.

a. When I try to Jog on to NSU, the system
sometimes will not allow me access or is
unresponsive. What is wrong?
A. The most common problem is that the NSU
system is busy. Try waiting about 15 to 20
minutes and try again. Be aware of the
time of day that you try accessing the
system. Remember that if you live outside
South Florida, you can only dial in from 7
p.m. to 7 a.m. EST Monday through Friday
and anytime on Saturdays and Sundays. If
you are still unable to log on, call 800-9863223, Ext. 4357-the representative should
be able to log you on right away. South
Florida residents may access the system at
any time.

The electronic library can be accessed
24 hours a day using: www.nova.edu/
library/; the Help Desk can be reached at
www.nova.edu/help/; you should receive a
response within 24-48 hours.
Q. / am a student at NSU, and I want to get a
When you choose a password, make sure
UNIX account. How do I get started?
it consists of FOUR (4) letters and FOUR
(4) numbers. This makes the probability of
A. First of all, be sure that you are currently
enrolled and in an "active-paid" status in the someone guessing your password almost
impossible. A void using birthdays,
PHE program. The FCAE UNIX Account
addresses,
telephone numbers, Social
Application Form, which must be completed
Security
numbers,
family members' names
to request an account, is provided in the
or nicknames for your passwords (they can
Programs for Higher Education catalog.
make it easy for someone else to access
Additional forms can be obtained by
your account). Examples of acceptable
contacting Tanya Walker's e-mail address:
passwords are: 29py94ju, as76dl98, and
tanyaw.fcae.nova.edu or by calling her at
98df7gh6. Should you lose or forget your
800-986-3223, Ext. 8534. Approval from the password, contact Philip for help-be sure
PHE Central Office is required for the creation to have all of your' information concerning
of a UNIX account. It normally takes 14 days the account ready so calls can be handled
PHE Newsletter
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quickly and efficiently. Additional
information on the Student Code of
Computer Ethics and your computer
account is provided on the back of the
FCAE UNIX Account Application Form.

NEVER GIVE YOUR PASSWORD
TO ANYONE FOR ANY REASON
Should you need further assistance or
have any additional questions regarding your
NSU UNIX account, please feel free to
contact Philip at (954) 262-8722, or outside
the local area, at 800-986-3223, Ext. 8722
between 8:30 a.m. and 5 p.m. EST. If you
need immediate assistance and cannot reach
Philip directly, you may call the Office of
Information and Technology's Help Desk at
800-986-3223 , Ext. 4347. The Help Desk
hours are Monday through Friday, 8:30 a.m.
to 11 p.m. EST, and 8:30 a.m. to 8 p.m. on
weekends.

MORE ABOUT THE
INTERNATIONAL CLUSTER
The International Cluster was developed
specifically for professionals who, because
of location or employment considerations,
are unable to participate in local clusters.
The Cluster now serves students across the
U.S. , Canada, Europe, Latin America, and
the Far East. Unlike students who attend a
local cluster, International Cluster students
travel three or six times to an instructional
location during the three years of the
program.

SEMINAR TRAVEL OPTIONS FOR
PHE Ed.D. DEGREE STUDENTS
Did You Know? Students may attend
seminars at other cluster sites or switch
clusters. What is the Process? Students
must send a letter to Dr. Ross Moreton,
Dean, PHE, requesting permission to either
attend a seminar at another site or switch
clusters. For additional information, contact
Ron Kroll at krollr@fcae.nova.edu.
:-) Janet Jaeger, Editor, Practitioners' News
jaegerja@fcae.nova.edu
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CLUSTER SPOTLIGHT-PHILADELPHIA.CLUSTER

Rosemary Gillet-Karam and Anne Mulder
with Jerry Ryan, Cluster Coordinator

"Teaming"

From left to right, Margaret Wood, Jacqueline
Patterson-Johnson, Lawrence ldede, Francis Addo,
Michael Hartman, Arlene Farmer, and Christine
Rodriqugez

From left to right, Althea Mighten, Khalida Haqq,
Roseann Torsiello, Peg Cucinell, and Grace Parazino

Cluster Coordinator-G.
Jeremiah Ryan, President, Quincy
College, Quincy, MA.
Associate Cluster
Coordinator-Linda R.
Markstein, Professor, Manhattan
Community College, New York,
NY.
The Philadelphia Cluster, one
of PHE's largest clusters, prides
itself on giving lots of personal
attention to its students. It holds
both Friday evening sessions,
based on topics suggested by the
Cluster Advisory Committee of
students, and Saturday morning
workshops for continuing
students. The workshops are
designed to keep students who
have finished their course work
involved in the program and to
provide the support they need to
"keep writing" practicums and
MARPs. At least one session each
term is devoted to MARP students.
In addition, each continuing and
MARP student is called by a
Cluster staff member at least once
every month to discuss their
progress, issues, and other related
matters.
The Cluster newsletter,
InNOVAtions, published every
month, focuses on general interest
articles and celebrates students'
success stories inside and outside
NSU. Holiday parties are held
every December after the Friday
evening session, and a reception is
given after the June Research
Symposium. The Symposiums,
which are well attended, give

From left to right, Ron Ward, Kevin Michel, Joan
Caesar-Scipio, Beverly Powell, Bonny Ross, and
Del Green
WINTER 1998
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students the opportunity to present
outstanding projects. Alumni are
invited to attend the holiday reception
and Research Symposium and to work
with the Alumni Advisory
Committee.
Every term, the Cluster publishes
a directory that includes student
information, a schedule of Friday and
Saturday sessions, a roster of
practicum readers, important numbers
to call at Nova Central, and the
Cluster Quality Standards.
The 19 Cluster Quality Standards,
developed by the Advisory Committee, are
the one critical success factor the Cluster has
identified for its operation. These standards
stipulate that Cluster students receive the
following: course materials at least eight
weeks in advance (of examinations), a
monthly newsletter, 48-hour turnaround on
all written correspondence, 24-hour
turnaround on all telephone communication,
one Saturday MARP program per term, and
that all continuing and MARP students
receive at least one communication per term
from Cluster staff.
The Cluster Mobility Committee
sponsors a "Buddy System," and a "Bring a
Friend to Lunch" day, and is developing a
Philadelphia-specific brochure and Web site.

DO YOU KNOW WHICH
FIVE CLUSTERS HAVE THE
MOST STUDENTS?*
The Massachusetts Cluster is No. 1
with 75 students
The Philadelphia Cluster is No. 2
with 69 students
The South Florida Cluster is No. 3
with 54 students
The Tampa Cluster is No. 4
with 47 students
The International Cluster is No. 5
with 46 students
*Based on January 1998 enrollment
figures

PHE Newsletter

PROGRAMS FOR HIGHER EDUCATION 1998
SCHOLARS PROGRAM CALL FOR PAPERS"DESIGNING THE FUTURE"
Overview
The PHE Scholars Program will honor
student scholars who exemplify the
academic excellence and practical
expertise representative of the Nova
Southeastern PHE Program.
Scholars will be selected on the basis
of their writing, satisfactory academic
standing, participation in the program, and
employer support. Three students will be
selected for the 1998 PHE Scholars
Program.
Eligibility
To be eligible for the PHE Scholars
Program, students must meet the
following criteria:
1. Candidates must be in good academic
standing in the PHE program.
2. Candidates must be enrolled for the
1998 summer term and must be able to
attend the 1998 Summer Institute at the
time the Scholars Program award is
designated.
Student scholars will be responsible for
their own institute travel expenses.
Recognition
Recipients will receive a fall term
tuition waiver and will be recognized
during the 1998 Summer Institute.

Selection Process
1. Each candidate must submit a letter of
intent accompanied by a 1,500-word
essay. The topic of the essay for 1998 is
"Designing the Future."
2. A letter of recommendation from the
candidate's employer should accompany
the application.
3. Two letters of recommendation from
members of the NSU staff (i.e., a faculty
member, a cluster coordinator, or a
practicum evaluator) also should
accompany the application.
4. A panel of faculty, administrators, and
Graduate Student Council
representatives will review the essays
and select the three recipients of the
awards.
Submission
Interested individuals should send a
letter of intent, the essay, and letters of
recommendation, no later than April 1,
1998, to:
Dr. Ronald C. Kroll
Chair, PHE Scholars Program
Nova Southeastern University
Fischler Center for the
Advancement of Education
1750 NE 167th Street
North Miami Beach, Florida 33162-3017
Selected students will be notified by
May 15, 1998.

Think enthustically about everything; but especially about
your job. If you do so, you'll put a touch of glory in your life.
If you love your job ~ith enthusiasm, you'll shake it to pieces.
You'll love it into greatness, you'll upgrade it, you'll fill it with
prestige and power.

NSU STUDENTS EVALUATE THE
UNIVERSITY'S LIBRARY AND
LIBRARY SERVICES.
Nova Southeastern University is
currently among the 20 largest independent
universities in the United States. At end-ofterm, the University's winter term 1997
enrollment was 15,930 students.
Approximately two-thirds of all students
attend classes in South Florida, and the
remaining third attend classes at sites
throughout Florida, other states, and
selected international locations.
To meet the information needs of the
large body of resident and distant students,
the University has developed an extensive
library system, which includes the Einstein
Library, the Health Professions Library, and
the Law Library, all located on the
University's Main Campus in Fort
Lauderdale. The Richardson Library is
located at the Oceanographic Center, in
nearby Dania. The University also offers an
electronic library to meet the needs of
distance education students as well as
resident students who prefer online access
to library and learning resource materials.
A study was conducted to determine the
level of student use of the University's
libraries and the level of student satisfaction
with the libraries and library services.
Approximately 30 percent of all
respondents indicated no use of the
University's library or library-provided
services during a typical term, and
approximately another 30 percent indicated
use of the University's library or libraryprovided services only one time per week.
Over 40 percent of all respondents indicated
no use of other libraries during a typical
term, and approximately 30 percent
indicated use of other libraries only one
time per week.
Respondents also were asked to mark
their level of satisfaction with a variety of
quality indicators related to the University's
libraries and library services, using a scale
of 1 (very dissatisfied) to 5 (very satisfied).
Statement~ addressed many topics,
including facilities, equipment, services,
and materials. All statements related to
satisfaction; all of the University's libraries
and library services received a median
rating of 3 or greater, and 85 percent of all
statements received a median rating of 4
(1 = very dissatisfied to 5 = very satisfied).
Research and Planning Report 97-12,
author: Thomas W. MacFarland

-Norman Vincent Peale
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CONGRATULATIONS TO THE FOLLOWING PHE GRADUATES
AUGUST 1997-DECEMBER 1997
(MARP titles follow student names)

blhii•M

Eileen Barbieri - South Florida - HE

June Donaldson - International - AE

Development and Implementation of a Curriculum
Infusion Program at Daytona Beach Community
College.

Development of an Innovative Interpersonal Skills
Training Program for The Computer Company in
Calgary, Canada.

Diana Watkins - Dallas - CIT

Deborah Papa - South Florida - HCE

Analysis of the Effectiveness of the Cooperative
Education System in the' Career Department at
Langara College.

The Development, Pilot Test, Assessment, and
Evaluation of a Computerized Online Internet
Community System at Programs for Higher
Education, Fort Lauderdale, Florida.

Development of a Strategic Plan tor the Integration
of Computer-Based Training Into the Healthcare
Environment at Memorial Regional Hospital.

Ernest Dammier - International - AE

Elizabeth Wil_lis - Richmond - AE

The Development of an Independent Study
Program for Embry-Riddle Aeronautical University
Delivered and Administered Through Compact
Disk-Read Only Memory and Internet
Communications Methods.

The Development of a Plan tor a Staff Development
Program at the Drug Enforcement Administration
Office of Training.

Martha Corinne Daniel - Greenwood - HE
The Development of an Electronic Factbook tor
Augusta Technical Institute.

Fred Young - Calgary - VTO

Raymond J. Dubeau - International - HE
Strategies and Guidelines for Canadores College
for Incorporating Emerging Concepts of Learning
and Technology Into Learning Processes and
Practices.

Chan-Bok Byun - International - VTO
Analysis of the Gap Between Competencies
Incorporated in Korean Postsecondary Hospitality
Curricula and Those Hospitality Industry Demands
for Curriculum Development.

11• 11MHIPA
3H■ i@M!IIM
Hugh Sherrill Stone - West Florida - VTO
The Development and Validation of a Strategic Plan
to Restructure Vocational-Technical Education at
Marshall Technical School.

Joy A. Malone - South Florida - HCE
Development of a Professional Orientation
Program tor New Nurse Educators at Memorial
Regional Hospital with a Plan for Implementation
and Evaluation.

Paul Gasparro - Greenwood - HE
The Development and Validation of a Multi-Year
Plan tor Academic Computer Usage at Tyler Junior
College.

Monica L. Starke - South Florida - AE
Development and Validation of a Parent Education
Program tor the Parents of Children Enrolled at
Juniorcare's Child Care Center.

Gerald R. Work - South Florida - HE
Development of a Plan tor Teaching Hospitality
Management to Secondary Students in Four
Florida High Schools.

Philip P. Hayden - Richmond - HCE
Redesigning the Curriculum of a Survival
Awareness Course tor Law Enforcement Officers.

Paul A. Flerimonte - Massachusetts - HCE
Development and Implementation of an Acquired
Immune Deficiency Syndrome (AIDS) Education
Curriculum Within the New Hampshire Community
Technical College System.
WINTER /998

Bonnie Mercer - International - HE

ihtili4MIIIM
Bevin J. Shiverdecker - Western Pennsylvania - HE
The Development of a Plan for an Alternative
Educator Licensure Program Within the Mount
Vernon Nazarene College Education Department.

Thomas G. O'Brien - Massachusetts Cluster - HE
Development of General Education Policy, and
Educational Objectives to Match Objectives of
General Education Curricula at Nassau Community
College.

Mark Seldine - South Florida - HE

Development, Implementation, and Evaluation of a
Plan tor Semester Conversion at Rochester
Community and Technical College.

Development of an Employment Resource Guide
for Education Majors to Supplement Academic
Advising in a Graduate Distance Education
Program.

Beverly Lembo - Massachusetts - VTO

Lori Andersen - South Florida - HCE

Development of a Program to Integrate the Arts
with Career and Technical Education at William M
Davies, Jr., Career and Technical High School.

Evaluation of the Impact of Mandatory and
Voluntary Continuing Professional Education on
Continuing Competency of Florida Licensed
Occupational Therapy Practitioners.

Cheryl D. Cale - Greenwood - VTO
Development of a Plan tor a Full Service On-Site
Family Center at Savannah Technical Institute.

Celeste Henry - Chicago - AE
Development of an Action Plan tor Applying
Principles of a Learning Organization to
Community Education.

~lliliif HHMM

Jack Turan - Philadelphia - HE
Creation of a Leadership Development Program for
Supervisors at Briarcliffe College and a Plan for
Program Assessment.

Deborah Vander Woude - Tampa - AE
The Development and Validation of a Training
Program for use in the Career, Technical, and Adult
Education Department of Pinellas County Schools
in Conducting Preservice and lnservice Training.

Kenneth R. Schock - Bay Area - HE

Phyllis E. Day Chief - Calgary - AE

Development of a Producer's Guide tor
Educationally Related Public Access Television
Programming on Community College Campuses.

Development of a Strategic Planning Process tor
the Center tor Distance Education at Lethbridge
Community College.

Sondra Samuels - Dallas - AE

Jan Nelles - West Florida - HE

Development of a Curriculum and Plan tor
Implementation and Evaluation to Train Teachers
and Administrators in Kansas City.

Development of a Plan to Enhance Student
Retention at Embry-Riddle Aeronautical University,
Fort Rucker, AL.

Gail M. Johnson - Philadelphia - HCE

Jack R. Sexton - Phoenix - HE

Development, Implementation, and Evaluation of a
Clinical Competency Assessment Program for
Registered Nurses at Helene Fuld Medical Center.

Development of a Student Outcomes Assessment
Process for Freshman Composition Courses at
Paradise Valley Community College.
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DR. MALCOLM S. KNOWLES
PASSES AWAY
Dr. Malcolm S. Knowles, the "Father
of Adult Education," died on Thursday,
November 27, 1997. Knowles developed a
theory of adult learning which he named
"andragogy ," the adult equivalent of
pedagogy . He was the author of 18 books
and more than 200 articles on the theory
and practice of adult education. His major
books include Informal Adult Education,
Modern Practice of Adult Education, Adult
Learner: A Neglected Species, Andragogy
in Action, and A History of the Adult
Education Movement. He was the
recipient of numerous distinguished career
awards from many different organizations
including the American Association for
Training and Development and the Adult
Education Association of the United
States. He also was awarded nine
honorary doctoral degrees.
Knowles served the Programs for
Higher Education as a central staff member
in 1979 and 1980, authored study guides
for both adult education specializations,
and served as a national lecturer in adult
education.

PHE SALUTES OUR
ALUMNI
Programs for Higher Education
(PHE) recently celebrated 25 years of
service to the adult, health care,
higher, and vocational/occupational
education community . During that
time, over 2,000 students continued
to serve their communities and
institutions while completing the
requirements for their Ed.D . degrees.
Many of the graduates are now
chancellors, presidents, vice
presidents. provosts, deans, and
chairs of two- and four-year colleges.
universities, and postsecondary
vocational/technical institutes. PHE
graduates are serving in leadership
positions throughout the world as
educators and trainers m public and
private schools, the military,
business, and industry . Some have
received honors such as "Teacher of
the Year," "Outstanding Employee,"
and "Educator of the Year."
Whatever their roles, we are proud of
our PHE graduates.
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GRADUATE STUDENT COUNCIL
I bring you
greetings and best
wishes on behalf
of your 1997-98
Graduate Student
Council (GSC). It
seems difficult to
believe that we
have completed
two terms and
have started the
Barbara Wheat
third since we met
at the 1997 Summer Institute. As we move
ahead into a new year, I would like to take
a moment to let you know what your
Student Council has been working on in
your behalf.
We began the new term in July by
setting the goals and objectives for I 99798. We selected three assignable tasks
geared toward making the GSC a more
contributing body for all students in the
PHE program.
The first task identified for the I 99798 term was to help each cluster develop a
journal-type notebook in which the
representative could compile all GSC
correspondence for the year. At the end of
the term, the notebook would be passed on
to the newly elected representative for the
cluster, thus allowing for continuity in the
transition. I have received positive
feedback on the notebook/journals and
expect that they will be passed on to the
new representatives at the GSC Breakfast
at the 1998 Summer Institute in Tucson.
The second task your GSC has chosen
to work on is the development of a GSC
brochure. This has been a group project
and is complete through the draft form. I
am looking forward to providing the
brochure to all interested parties during

this term.
The last task addressed by the Graduate
Student Council was the formation of the
GSC Web site; this Web location will be
maintained for the GSC and will provide
all PHE students with a direct link to their
Graduate Student Council. We realize that
questions arise at times other than seminar
sessions, and it is then that the GSC home
page can be used. The draft site has been
established. If you would like to visit the
site and provide your GSC with any input
you have regarding improvement to the
Web page, contact your GSC cluster
representative or the GSC central staff
representative, Dr. Ron Kroll
(krollr@fcae.nova.edu) for the Uniform
Resource Locator (URL).

IO

After choosing the tasks the GSC
would work on throughout the year, all
members felt that we needed to establish a
formal process, to expedite the
communication of information. In order
to facilitate this process it was decided that
all information would be distributed by email to each GSC representative during the
first week of every month for response no
later than the second week of that month. I
am happy to report that with a few minor
exceptions, this method of disseminating
and exchanging information has proven to
work very well.
I would like to leave you with my
thoughts on this first half of GSC
representation. As I mentioned earlier, I
am amazed at how fast time has passed and
continues to go by. In a few short months,
we will be closing yet another term in our
PHE program and begin to look forward to
the 1998 Summer Institute. Each cluster
will be required to provide a new GSC
representative, and the elected individuals
will take over their new responsibilities at
a GSC Breakfast during the Institute.
Please take the time to consider your
availability for participation in this
program-it requires only a few hours per
month and the rewards are tremendous.
Among other things, you will be in direct
contact with students from all clusters
throughout the PHE program and will have
access to their thoughts and guidance on
many significant issues. GSC members arc
also invited to participate in and contribute
to PHE program conferences and
initiatives. For example, we have been
invited to attend the PHE Research
Summit to be held February 29-March I.
In addition, we are exploring the
possibility of establishing an annual GSC
scholarship program. I highly recommend
the opportunity to serve on the GSC to
anyone who is interested in taking a more
active role in the future of our program.
Again, I bring you best wishes as we
begin this new term and look forward to
another year of your continued success in
the PHE program.
Barbara Wheat, Chair

WINTER 1998

REFLECTING ON THE 1997 SUMMER INSTITUTE

1998 Summer
Institute
Programs for Higher
Education Annual
(Talent Show) Fest
Our annual talent show, a light-hearted
competition among clusters, is one of the
highlights of the week-long summer
institute educational experience.
Time to start planning for the 1998
Annual Talent Fest:
Time:
8 p.m., Thursday July 30, 1998
Place:

The Westin La Paloma Resort
Tucson, Arizoria

Entries: Entries must be skits or musical
presentations related to the 1998
Summer Institute theme.
One of the highlights of the 1997
Summer Institute was the Practicum
Workout Center (PWC). It was introduced
to provide students with an opportunity to
get immediate answers to specific
practicum-related questions from faculty
teams (practicum coaches) of cluster
coordinators and practicum evaluators, and
to provide access and exposure to a variety
of "how to" practicum resources, including
books, articles, and Internet addresses.
Students with a specific rracticum
question sat at round tables with a
coaching team of a practicum evaluator
and cluster coordinator. Some students
and faculty members chose to observe by
sitting away from the table and listening to
the question/answer session. All students,
regardless of wher:·,cr they entered the
room with a question or not, were
encouraged to formulate a question
sometime during one of the two PWC
sessions. Students had an opportunity to
visit the Browse About table to pick up
copies of available practicum materials or
inspect copies of research publications.
The two 2 ½-hour workout sessions,
open to all students, attracted
apprcximately 170 students and faculty
members. Eight students, nominated by
cluster administrators, served as student
associates. They were Margaret Hamstead
(Massachusetts Cluster), Kevin Michael
(Philadelphia Cluster), Joline De Vos
(Richmond Cluster), Nora Strasser (Dallas
Cluster), Karen Mills (Phoenix Cluster),
Shannon Burns (Chicago Cluster), Artura
Guerra (South Florida Cluster), and Betsy
Frank (Phoenix Cluster).
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Students who attended PWC sessions
were very positive about the experience.
For some, it was affirming: "I'm in much
better shape than I thought I was!" "I can
do it! I'm not scared anymore." "I am on
the right track!" Others commented on
their specific learning: "I learned ... what
methodology would be best for my
practicum, what makes a good evaluation
practicum, and the importance of wording
of my problem statements. I also learned
how to narrow my practicum and make it
more precise, as well as where to look for
help. I now see how one idea can move
into several practicums, and I have
benefitted from just listening to other
students' questions."
In response to the positive feedback,
Programs for Higher Education will be
offering PWC sessions throughout the
1998 Summer Institute. Watch for further
announcements.

Entrants: Clusters and other groups
(e.g., practicum evaluators,
faculty, etc.) may enter.
Judges: The Right Honorable
West Florida Cluster
Criteria: Entries will be judged according
to the following criteria:
1. Participation (all members of the

cluster/group should participate).
2. Adherence to time limit
(3 minutes maximum).c
3. Relevance to the 1998 Summer Institute
theme (i.e., the future).
4. Artistic impact (impact of such elements
as costuming, props, choreography,
lighting, and music/sound effects).
5. Originality.

Anyone who stops learning
is old, whether at twenty or
eighty. Anyone who keeps
learning stays young. The
greatest thing in life is to
keep your mind young.

-Henry Ford
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26TH ANNUAL SUMMER INSTITUTE - JULY 26 THROUGH AUGUST 1, 1998

As we begin the new year, we look
forward to hosting the 26th Summer
Institute, to be held in Tucson, Arizona,
July 26-August 1, 1998, at The Westin La
Paloma. The city enjoys more sunshine
than any other city in the United Statesabout 350 days a year. Temperatures over
100 degrees are common, but humidity is
rarely above 20 percent. The high
temperatures and low humidity demand
that we use lots of suntan lotion and drink
buckets of water. Although we will be
spending our time in classes, concurrent

sessions, and workshops, Tucson docs
offer many things to see and places to go.
Student packets, which will contain more
information on the Institute, will be mailed
during April.
As in the past, we have requested your
suggestions for a theme for the Summer
Institute. This year's theme is The Future:
Integrating Tradition and Innovation. The
1998 Summer Institute schedule is
provided for your convenience and can
also be viewed online. Revisions to the
schedule will be reflected online as well.
During your review of the 1998 schedule,
you will note that we have implemented
the following student and faculty
recommended changes:
• Pre-institute workshops for students have
been changed from half-day sessions to
all-day sessions. The emphasis of the
workshops will be to provide "hands on"
instruction culminating in a draft proposal
of one of the three practicum
methodologies-development,
evaluation, or research.

• A luncheon for all students will be
provided on Tuesday, July 28, featuring
comments by NSU President Ray Ferrero,
Jr., and FCAE Provost H. Wells Singleton.
• The Distinguished Research Awards
Reception will be held on Monday, July
27, a change from Thursday night last
year.
• The Great Annual Talent Fest will be held
on Thursday, July 30, a change from
Tuesday night last year.
The online registration process again
will be used as a method for collecting data
on students attending the Summer Institute.
Registration for the Summer Institute will
be completed on Sunday, July 26, at The
Westin La Paloma. We intend to provide a
high level of technology lab support, to
encourage student networking
opportunities, and to offer an environment
conducive to the learning experience, just
as we did last year.

1998 SUMMER INSTITUTE GUEST SPEAKERS
We are
pleased to
announce that
Dr. Margaret
Wheatley and
Mr. Roger
Wilkins will be
the featured guest
speakers at the
1998 Summer
Institute.
Margaret Wheatley
Wheatley
received her doctorate from Harvard
University's Program in Administration,
Planning, and Social Policy. She holds an
M.A. in Communications and Systems
Thinking from New York University, and
has also been a research associate at Yale
University.
A frequent keynote speaker in the U.S.
and abroad, Wheatley presents seminars to
senior cxecuti ve groups, organization
redesign teams, community groups, and
professional associations. Her book,
leadership and the New Science: learning
About Organization from an Orderly
Universe was named "Best Management
Book of 1992" in Industry Week. The
book is credited with establishing a
fundamentally new approach to
organization. Translated into seven
languages, it has been featured in many
business publications, including Fortune,
PHE Newsletter

CIO, Industry Week, Working Woman, and
many industry-specific journals.
Wheatley's new book, A Simpler Way,
co-authored with Myron Kellner-Rogers, is
also a best seller. It describes the selforganizing evolutionary paradigm for
organizations.
Wheatley is President of The Berkana
Institute and a principal of Kellner-Rogers
& Wheatley, Inc. Formerly, she was
Associate Professor of Management at the
Marriott School of Management, Brigham
Young University. In more than 25 years
of consulting and research, Wheatley has
worked with a variety of Fortune 500
clients, from CEOs to assembly-line
workers, educational institutions, nonprofits, and health care organizations. For
the past several years, she has been
working with organizations that want to
achieve organizational coherence in the
midst of chaotic environments.
Roger Wilkins is the Clarence J.
Robinson Professor of History and
American Culture at George Mason
University, Fairfax, Virginia, a position he
has held since January 1988. He also
works as a network radio commentator for
National Public Radio. Wilkins'
background includes work in journalism,
philanthropy, government, and law. He
served as the Assistant Attorney General of
the United States Department of Justice
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from 1966 to 1969. He was the Assistant
Director of the U.S. Community Relations
Service, Department of Commerce, from
1964 through 1966. His writings include A
Man's life, reissued in 1991, and Quiet
Riots, which he edited with Fred R. Harris
in 1988. He was a columnist for Mother
Jones and has published two dozen
magazines. Roger also has written at least
60 book reviews and op-ed pieces for major
American newspapers. He conceived,
wrote, and narrated two Frontline
documentaries, "Keeping the Faith" and
"Throwaway People," for production
broadcast on PBS.
When Woodward, Bernstein, and
Herblock received the Pulitzer Prize for
"Watergate," Wilkins shared the honor. He
served as Chairman of the .P ulitzer Prize
Board in 1988; and as Senior Advisor to the
Reverend Jesse Jackson's presidential
campaigns in 1984 and 1988. Wilkins has
been active in South African politics, as
well. He was a member of the Steering
Committee for the Free South Africa
Movement, and he was the National
Coordinator of Nelson Mandela's 1990 visit
to the United States. A graduate of the
University of Michigan (A.B. '53, J.D. '56)
Roger received the George Mason
University Distinguished Faculty Member
of the Year Award in 1990-91. He also has
received IO honorary degrees.
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COMPREHENSIVE EXAMINATION QUESTION
Please read and reflect on the following
passage from Marquardt (1996):
Simply put, knowledge has become
more important for organizations than
financial resources, market position,
technology, or any other company asset.
Knowledge is seen as the main resource
used in performing work in an
organization. The organization's
traditions, culture, technology, operations,
systems, and procedures are all based on
knowledge and expertise.
Knowledge is needed to increase the
abilities of employees to improve products
and services thereby providing quality
service to clients and consumers.
Expertise is necessary to update products
and services, change systems and
structures, and communicate solutions to
problems. In thL: new knowledge
economy, individuals at every level and in
all kinds of companies will be challenged
to develop new knowledge, to take
responsibility for their new ideas, and to
pursue them as far as they can go. The job
of the manager will be to create an
environment that allows workers to
increase knowledge. (p. 7)

Reference
Marquardt, M. (1996). Building the
learning organization: A systems approach
to quantum improvement and global
success. New York, NY: McGraw-Hill.
Assignment
I. Describe how your organization uses
knowledge as a resource in performing
its work. Do not identify your
organization by name.

Congratulations to all:
34 students sat for the
Comprehensive Exam on
October 18, 1997
Twenty-nine students passed;
there was one HIGH PASSSister JoAnne Mary Boe liner,
RSM.
We commend all of you.
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COMPREHENSIVE EXAMINATION DATES FOR 1997-98 ARE AS FOLLOWS:
July 11. 1998
April 18. 1998
Eligibility : Students arc eligible for the Comprehensive Examination upon passing
six seminars and three practicums. The application must be submitted 45 days in
advance of the requested test date. All requireme nts must be met 30 days in advance
of the test date. The comprehensive examination will be admini stered only at the
designated cluster site . Successful completion of the comprehensive examination is a
prerequisite to admission to candidacy status and the assignment of a MARP
committee.

2. Describe three challenges or problems
you currently face as an educational
practitioner in creating an environment
which allows workers to increase
knowledge in your organization.
Describe the economic, political, social,
and technological forces that influence
each of these challenges or problems.
3. Select one of the challenges or problems
you described in question 2, and discuss
how you are responding or would
respond to the challenge or problem.
Which activities, practices, and/or
theories should be included in your
approach to the situation? What kinds
of evaluative processes or procedures
would you use to measure your success
in meeting the challenge or solving the
problem?
·

Reminders
1. Read the question carefully. Outline and
plan your response before you begin to
write the paper. Be certain you include
all parts of the question. However,
extensive use of short outlined sections
within your paper is not appropriate.
Headings from your outline should be
followed by well-written exposition in
paragraph form. Attach the outline to
your final response.
2. Develop your answer from significant
concepts and insights gained from your
core and specialization seminars,
practicum reports, and summer institute
sessions. Draw upon relevant literature
and cite sources as appropriate.
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3. Review the examination evaluation
criteria below to ensure that your answer
meets each one.
Criteria for Evaluating Performance on
the Written Examination
The three-person faculty panel of
evaluators will individually review each
examination according to the following
criteria:
I . Organization. Evidence of a logical
and meaningful consistency in the
structure of the response to the structure
of the assignment; evidence of a planned
presentation having a clear flow from
the beginning, through the middle, to the
conclusion.
2. Completeness. Evidence of having
covered all parts of the assignment in
the response.
3. Content. Evidence of having developed
the response from significant concepts
and insights gained from core and
specialization seminars, practicum
reports, and summer institute sessions,
drawing upon relevant literature and
citing sources as appropriate.
4. Relevance. Maintenance of pointed and
clear relationships in the response to the
assignment; avoidance of digression
from main points of assignment;
avoidance of "boiler plate" or "filler"
material; avoidance of redundant matter
and educational jargon.
5. Cogency. Depth of insight, reasoning,
and understanding exhibited in response
through the integration of thought and
argument.
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In Memory Of
We are saddened at the loss of Dr. Leo W.
Anglin, age 51, who passed away on January
12, I 998. Leo was Dean of the School of
Education and Human Sciences at Berry
College in Mt. Berry, Georgia. He also served
as the Associate Dean and Executive Director
of the Bureau of Research at Kent State
. University in Kent, Ohio. In addition, he was a
MARP reader for PHE.
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It is with great sadness that we report that
Dr. David E. Rogosky, one of the original
Philadelphia Cluster students, passed away in
Sarasota, Florida, on January 17, 1998. He
was a Professor of Communications at The
College of NJ (formerly Trenton State
College). David was planning to get married
in May, retire in about a year, and move to
Sarasota. He was in Sarasota with his fiancee,
Mary Brown, on vacation and looking at
potential residential areas, when he suffered a
stroke on January 14.

Notice of Nondiscrimination
Nova Southeastern University admits students of any race. color, sex, age, nondisqualifying
disability, religion or creed, or national or ethnic origin to all the rights, privileges, programs, and
activities generally accorded or made available to students at the school. and does not
discriminate in administration of its educational policies. admissions policies, scholarship and
loan programs, and athletic and other school-administered programs.

Our sympathy to Rose Marie Mastricola
(Wausau Cluster), who recently lost her
mother.

The Practitioners' News is a quarterly publication of the Programs for Higher Education .
Janel E. Jaeger, Editor
Ronald C. Kroll. Consulting Editor
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SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments.
Please print or type your news item on the form below.

Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ __ __ __ __
Title_ _ _ _ _ _ _ _ __ _ _ _ _ __ _ __

Organization _ _ ________

Cluster_ _ _ _ _ _ _ _ _ Specialization._ _ __ _ _ _ __

Graduation year _ __

Mailing address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ __ _ __ _
Telephone(_ _ ) _ _ _ _ _ _ _ _ _ __ __ __ _ _ __ __ _ _ __ _
I am submitting this news item:

Mail to:

Editor, Practitioners ' News
Programs for Higher Education
Nova Southeastern University
3301 College Avenue
Fort Lauderdale, Florida 33314-7796

If you know a PHE graduate or student who is not receiving a copy of this newsletter and desires to
do so, complete this form with the correct name and address.

Nova Southeastern University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866 Southern Lane, Decatur, Georgia 30033-4097:
Telephone number 404-679-4501) to award bachelor's, master's, educational specialist, and doctoral degrees.

THERE'S TECHNOLOGY IN YOUR FUTURE
The role of technology at FCAE has
evolved significantly since 1972, when
professors boarded jet planes to fly to
student seminars. Computer technology at
Nova Southeastern University began in 1979
with the purchase of two, 5-inch screen,
CP/M computers, which were used primarily
for wordprocessing by the National Teacher
Education Program (NTEP). From this small
beginning, several Apple II computers were
obtained for data analysis; in 1980, they
were employed to develop the first computer
literacy and programming courses that Nova
University offered educators.
In the '80s, the technology became more
sophisticated and its application more
widespread until, in 1983, distance
education degree programs in computer
education were offered online. Refinements
and expansion of technology have
progressed to the point where each doctoral
program in FCAE requires its students to
have online access, and faculty members are
expected to make use of technology in
teaching. All FCAE programs are now
moving toward the multimedia capabilities
of the Internet for delivering information to
students and faculty.

The use of Web pages for information
exchange at NSU is fast becoming a reality - - - - - as programs establish their own Web pages
and begin putting their curriculum material
online.
In the near future, we will see an
integrated library-technology facility on the
North Miami Beach Campus on the fourth
floor of the Technology Building. Instead
of ranges of books, computer consoles will
be located near lounge furniture where
students and faculty can electronically seek
and obtain literary resources.
using the same technology . With a
multipoint connection, your instructor and
We can expect to see the continuing
classmates will appear to be in the room
evolution of technology culminate in our
with you while you engage in various
professional lifetimes with the fully
learning activities. Distance learning will be
integrated two-way use of video, audio,
an effective vehicle for lifelong learning,
graphics, and data in our home television
and we will wonder why distance education
sets. TV programs, the telephone, the fax
ever had a hard time becoming accepted.
machine, modems, and the computer that we
use today as separate devices soon will
At FCAE, we are exploring the early
become one integrated instrument. Sitting
stages of this evolution. While the use of
in your living room, you can expect to hear
the new technologies is neither trouble-free
your phone ring and your TV picture fade,
nor fully developed at this time, we are
to be replaced by an image of your caller.
gaining the experience needed to become
And you will communicate as if the other
early adopters and effective leaders in the
person were in the room with you. It is easy
use of technology in the new millennium.
to then visualize taking a graduate class
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